GETTING HELP

C 2

File This One Under
"Nightmare 101"

t seems that a New Jersey
firm called Executive Com-
munications Group_periodi-
_cally confers its Franken-
stein Travel Award for the most
outstandingly monster-of-a-trip.

he latest honoree a few
Y{ears ago was is a New
ork businessman who,

L on a scheduled four-day
business trip to Manila, The
Philippines, survived four earth-
quakes, 3 foot "snow drifts" of
volcanic ash, endless lines at
the American Embassy and
several cancelled and re-sched-
uled flights. When the 400 year
dormant volcano "Mount Pi-
natubo" erupted it closed the
airports, churned the seas into
typhoon-like masses and piled

rifts of volcanic ash every-
where.

fter a two-week wait
(with four earthquakes
in the interim), the trav-

eler finally secured a
seat on the first departing flight.
It was scheduled to leave at
midnight, was rescheduled for 2
AM. and again for 4, 6 and then
10 AM because the 1,000 locals
who had been hired to sweep
away the fallen ash from the tar-
mac couldn't complete the job
on time.

he traveler finally
boarded a 36 hour flight
from Manila to Hawail to

. Las Angeles to Minne-
apolis to Chicago to New York's
La Guardia airport, where he lit-
erally kissed the ground upon

@lva c /

From time to time things happen to interrupt our perfect vacation. Sometimes
it's minor (services you've paid for are not provided; "they said it was an ocean-
view room", efc.) and sometimes it's major (an aunt back home is seriously ill:
"this room is totally uninhabitable”, efc.)

We know it happens. So, we've provided this guide on how to resolve a
problem when traveling.

First, to avoid a lost vacation due to unforeseen trip cancellation, interruption,
or expensive monetary losses to return home early due to a sudden illness or
accident, we strongly suggest Travel Insurance! Also note, most Health Insurance

policies do not cover you outside the United States - check with your policy
holder.

We offer Travel Insurance with "Access America." Please contact us for more
information.

Second, when traveling outside the United States remember that the US
Constitution doesn't follow you outside the US - and that neither your Travel
Agent nor the US Embassy can circumvent foreign government laws to get you
out of trouble or jail - so respect the laws of your host country!

Third, if you do have a problem and need our help...

[1] If you have a minor problem and can wait until your return home... please
contact your Travel Consultant upon your return by phone and explain the
problem. They will ask you to follow up your problem in writing to us so we can
forward a copy to the travel supplier's main office.

[2] If you have any problems, and are traveling with a Tour Operator who has a
Local Office or Staff... contact them first. Then contact your Travel Consultant as
stated above.

[3] If your problem can't wait and you need to contact us... our office hours are
8 AM - 6 PM, EST, Monday-Friday with limited hours (or even closed) around
major holidays. During business hours, and from within the US please call toll-

free at 888-237-6442. And from outside the US please call us at 440-871-7284
(Please Note: We do not accept collect calls.)

[4] On non-emergency matters and after our regular business hours... please
call 440-871-7284 and leave us detailed message on our voice mailbox. Please
include a phone number where we can reach you the next morning between 9
AM & 10 AM (if the number is vour hotel, please Include Your Room Number!
Also note that some pay phones will not allow incoming calls.)
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